











CLIENT PERSPECTIVE

IPEX praised TRAFFIX for its exceptional response and support. Key aspects of IPEX’s positive feedback included:

v Personalized Attention: TRAFFIX' leadership remained directly involved, providing a level of care and
‘ decision-making agility unmatched by other large brokers.

v, Commitment to Solutions: While managing a complex, dynamic situation, TRAFFIX delivered tangible results,
| exemplifying TRAFFIX' tagline of High-Performance Logistics.

v

High Standards of Care: The quality and safety measures implemented during the recovery efforts reflected
a strong commitment to excellence that exceeded typical transportation and warehousing expectations.

CONCLUSION

TRAFFIX' role in IPEX' Asheville flood recovery initiative exemplified the
power of a responsive and customer-focused logistics partner. TRAFFIX’
ability to act swiftly, provide tailored solutions, and maintain operational
excellence under pressure made a critical difference for the
manufacturer. The case underscores the importance of resilience,
adaptability, and partnership in overcoming supply chain disruptions
caused by natural disasters.

This collaboration not only mitigated immediate challenges but also laid

the groundwork for improved disaster readiness for future emergencies.

To learn more about our managed transportation solutions, please visit

www.traffix.com/service/managed-transportation
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